Security of supply and of facilities

Objectives

Improvement of facility operation
resilience (technical redundancies,
business continuity management,
restart planning)

Implementation of measures
from the NIS audit 2022

Reduction in the number and volume
of media leaks through further
development of integrity management.

Uninterrupted provision of
energy supply

Protection of RAG Austria AG as
operator of “critical infrastructure”
to ensure > 99.5% availability for
our customers

Property protection

Security of facilities

@ Achieved Partially implemented

Measures

Own power supply for production in Kremsmiinster with hydrogen CHP
including waste heat utilisation and photovoltaic system Krift: to ensure
supply in the event of a power failure

Increase in energy storage capacities in line with market demand 2022 — 2023
Additional storage wells UGS Puchkirchen; evaluation of suitability of storage
sites as hydrogen storage facilities, further storage wells UGS NuRdorf under
evaluation

Restoration/renewal of radio relay links in Upper Austria for data traffic and
voice radio to achieve independence from leased data lines.

Implementation of measures and gradual upgrading to increase property
protection (physical security concept)

Further preparation for implementation of the NIS2 and RKE directives

Implement improvements to property protection following physical
security test 2023 with businesses

Introduction of an OT monitoring system at the Puchkirchen storage
facility in 2022, in Haidach in 2023 and in 7Fields in 2024.
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Comments on target achievement

Redundancies were methodically tested and restart plans were drawn up.
Business continuity management is still being implemented.

All measures with deadlines have been implemented.

The focusin recent years has been on further developing pipeline integrity
management and implementing the measures derived from this. In 2024, factors
relating to pipeline integrity that had not previously been taken into account were
also included in the risk assessment of the pipelines. A derived measurement
programme (MFL pigging) and the resulting findings confirm the steps taken.

The hydrogen CHP plant has been built and is ready for operation. As the methane
electrolysis plantis currently still in the trial phase, there is currently no continuous
Hasupply.

In the Puchkirchen UGS area, two additional storage wells were putinto operation
to increase capacity.

The radio relay links in Upper Austria were partially renewed, including new
buildings. The work will continue until 2026.

The requirements of the security concept were implemented at all major operating
Protection of RAG Austria AG as sites and documented in a structured manner for
each site in 2024.

The topic of business continuity and resilience planning was advanced by creating
recovery plans and conducting various emergency tests. A GAP analysis was
prepared for the additional requirements of the NIS2 Directive.

All measures have been implemented; an inspection of all key operating sites in 2024
did not result in any noteworthy complaints.

The OT monitoring system at the Puchkirchen, Haidach and 7Fields gas storage
facilities is successfully in operation.



